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Tom Gillespie

He is the President of ACCESS Receivables Management and a co-
inventor of AMMINA Virtual Agent™. The patent pending process is
entitled “Methods and Systems for Account Management and Virtual
AgentDesign and Implementation”.

Tom has been involved in the collection industry for 29 years and has
built two companies from startup. (NCMC and ACCESS). Prior to that time
he was a Regional Vice-President of Sales and Marketing for Financial
Collection Agencies (FCA).

He is a former regional winner of The Ernst and Young Entrepreneaur of
the Year Award. Under Tom’s direction, NCMC was in the forefront of the
“checks by phone” business as it introduced the first patented service
bureau for checks by phone in 1990 (APSCHECKS). Tom resides in
Phoenix Maryland and has three adult children. His wife Debbie is the
CEO of ACCESS and has also been involved in the debt collection
industry since 1990.
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