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Carol Freeland is Founder and President of ACTS+, a consulting firm
specializing in administrative, compliance and training issues in the
credit, debt and collection industry. Ms. Freeland was a Partner and
EVP of PRM Financial Services located in Addison, Texas from 1992
until June 2008.

Originally from Ohio, Carol now resides in Arkansas. She received her
bachelor of science degree from Miami University in Ohio and her
Masters degree in public administration from Nova University in
Florida. Prior work was in the educational arena, in the field of due
diligence for brokers in the securities industry and as an Arbitrator for
the NASD.

Carol is serving her last year on the Asset Buyers Division committee
andisits Chair.
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