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Adineu Santesso

Married, 55 years old, 1 son, Brazilian citizen born in Meridiano-SP

AREA OF ACTIVITY
Director of Credit Recovery

EDUCATION

- Business Administration

- Several Technical Enhancement courses offered by the Company
related to the Finance, Marketing and Accounting areas and others, since
he wasfirst hired in 1971

MAIN SKILLS AND QUALIFICATIONS

- Professional experience: 38 years working in the Bank Industry, among
which, 20 years were spent working as Director focused on the Credit
Recovery area.

- Ability to develop several activities, including the definition of
objectives and goals, negotiations with Bank Executives, work planning,
implementation, result assessment and control.
— Deep knowledge of training and management of work teams -
supervisors, technicians, managers, especially in the selection and
identification of training needs and actions.
- Computer user skills, especially Windows, Office Package, and Banks'
integrated System.

PROFESSIONAL EXPERIENCE

Mar /1971 - Office Boy (Fernandépolis Agency - SP)

Apr/1980- Chief Manager (Uberlandia Agency - MG)
Feb/1985 - Chief Manager (Belo Horizonte Agency - MG)
Feb /1989 - Chief Manager (Campinas Centro Agency —SP)
Feb /1990 - Regional Director (Marilia— SP)

Jan /1995 -Regional Director (Carioca—RJ)

Jun /1995 - Regional Director (Rio-Centro)

Jun /1998 - Regional Director (Sao Paulo - SP)

Oct /2000 - Directorat Bank BCN (Banco de Crédito Nacional)
Aug/2001-DepartmentDirector (Bradesco General Management)
Feb /2004 -Department Director (Retail)

Jul / 2004 - Department Director (Credit Recovery)

Director of
Credit Recoveries
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