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Carol A. Freeland received her Bachelor of Science degree in Speech Pathology and 
Communication from Miami University in Oxford, Ohio.  She also holds a Masters degree in 
Public Administration from Nova University, Ft. Lauderdale, Florida.  Ms. Freeland served as 
an NASD Arbitrator for 16 years, “retiring” in June 2008.
Ms Freeland worked as a Speech Pathologist in the public school system and privately for 6 
years. She also taught Special Education for 2.5 years and worked in the Montessori 
educational system serving as an Administrator for a program that served children ages 2.5 
through 3rd grade. 
Ms. Freeland worked for the state of New Jersey as a Child Care Specialist evaluating 
programs. She also served as the Chief Executive Officer of the Child Development Council in 
Centre County Pennsylvania. 
Ms. Freeland was responsible for the day-to-day operations for PRM including many of the 
Company's investors and industry partners. Until April 2008, she was one of two Partners in the 
firm. Ms. Freeland left PRM June 1, 2008 and opened her own consulting firm, ACTS+, 
specializing in consulting services in the areas of Human Resources, Training, Operational 
Analysis, Compliance and Administration.  
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